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ABOUT
This reporting manual is intended for OneCity Health Performing Provider System (PPS) partners. This
document supplements any payment rules found in the Second Amendment of the Delivery System
Reform Incentive Payment (DSRIP) Master Services Agreement (MSA) also known as the Phase IV
Comprehensive Schedule B (CSB) Part One.
The Phase IV CSB Part One will cover the contracting period of January 1, 2019 through June 30, 2020. It
outlines the roles and responsibilities of New York City Health + Hospitals, OneCity Health, and you as a
partner. More specifically, it describes your contractual obligations related to reporting and payment for
OneCity Health PPS participation requirements, to be completed under the auspices of the New York
State Department of Health (NYS DOH) DSRIP program.
The Phase IV CSB Part One was sent electronically to partners via DocuSign and had to be signed within
thirty (30) calendar days. Complete instructions for signing the Comprehensive Schedule B were
available on the OneCity Health website here: http://www.onecityhealth.org/wpcontent/uploads/17MISC0006-Instructions-for-Signing-OCH-Schedule-B.pdf
Partners’ Phase IV CSB Part One has one Process Metric with four components that must be completed
by all partners during the term of the Comprehensive Schedule B. You will be eligible to invoice for the
$12,500 maximum valuation for Phase IV Part One upon successful submission and approval of the three
process metrics due in April 2019: Metrics 4_001.1 A, 4_001.1 B, and 4_001.1 C. You will not be eligible
for payment unless all three metrics are submitted by the deadline and approved for payment. If
partners do not complete the remaining metrics in their entirety, NYC Health + Hospitals may suspend
future payments or decline to offer a future Comprehensive Schedule B.
The information specified within this manual is subject to change based on revised NYS DOH guidelines,
partner needs, and/or OneCity Health needs.
Please note that OneCity Health may offer a subsequent amendment to your Phase IV CSB to contract
for services to address the needs of its attributed population.
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This document was prepared by OneCity Health Services staff to provide information about reporting on
the Phase IV Comprehensive Schedule B Part One and is organized into two sections:

Process Metrics
Detailed reporting guidance on the process
metrics included in partners' Schedules B

OneCity Health Partner Portal Overview
Overview of how to use the OneCity Health
Partner Portal to submit metric and invoice
documentation

If you have any questions, please contact your respective Hub Liaison or the
OneCity Health support desk:




Email: ochsupportdesk@nychhc.org
Phone Number: (646) 694-7090
Hours of Operation: Monday- Friday, 9 a.m. to 5 p.m. EST
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REPORTING MANUAL KEY TERMS
OneCity Health

New York City's largest Performing Provider System (PPS) that consists of over 200
partners in four borough-based hubs; implements 11 interrelated projects across the PPS
network to close critical gaps in the continuum of care
•

MSA

Schedule B

Phase IV

Master Services Agreement (MSA); establishes partnership between an organization and
OneCity Health to conduct DSRIP work

Agreement that defines specific roles and responsibilities between OneCity Health
Services and PPS partners related to specific projects, detailing flow of funds

Contracting period from January 1, 2019 – June 30, 2020; the Phase IV Comprehensive
Schedule B Part One was distributed via DocuSign to your organization’s primary
signatory and covers the Performance Period from January 1, 2019 – June 30, 2020.

Process Metric

Requirement developed by OneCity Health to measure project completion and flow
funds to partners; to validate completion of metric, partners must submit reporting
documentation and invoice documentation

OneCity Health
Partner Portal

Online platform where partners can view, report on, and invoice for the metrics outlined
in their Phase IV Schedules B; will be referred to as “Portal” throughout this manual

Maximum
Valuation

The total sum of money partners are eligible to earn for the defined Performance Period.
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REPORTING & INVOICING WORKFLOW
You will report on metrics by logging into the OneCity Health Partner Portal and entering required
information or uploading documentation as specified for each metric. Specific instructions on how to
report each metric are included in Section I of this manual.

Overview of Reporting & Invoicing through the OneCity Health Partner Portal
1. Partner logs into the
Portal.
2. Partner completes
metric submission.

OneCity Health validates
submission as complete.

YES

An invoice is generated
for the partner to
complete.

Partner completes and
submits invoice.
NO

Metric is returned to
partner. Partner has 14 days
to resubmit metric.

OneCity Health
processes
payment to
partner.

As described in Section II, there will be no preliminary invoice submitted
when you submit the metric.
After your report is submitted, it will be reviewed for content and
completeness by OneCity Health. If your report is approved, an invoice will
be generated and you will have to go into the portal to submit the invoice
for processing and payment.
Payment can be expected within 60 days from when the pending invoice is
submitted.
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Section I: METRICS
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SECTION I: METRICS
This section includes detailed information on what and how to report on the process metrics from the
Phase IV Comprehensive Schedule B Part One; however, the actual reporting templates, surveys, or
other forms for submission will be available through the Portal as they are finalized by OneCity Health.
All guidance included in this manual is subject to change. For the most up to date information on each
metric, refer to the Portal.
The Phase IV Comprehensive Schedule B Part One includes one type of reporting requirement: Process
Metrics

PROCESS METRICS
 Some Phase IV Process Metric reporting requirements are similar to metrics from Phase III
 Your Comprehensive Schedule B includes the Process Metrics assigned to all partners, which are PPS
participation requirements
 Each metric has a specific metric ID and due date
 You must report through the Portal according to due dates specified in the contract and the reporting manual
 All submissions are reviewed by OneCity Health
 You must successfully achieve the three process metrics due in April 2019: Metrics 4_001.1 A, 4_001.1 B, and
4_001.1 C to be eligible for payment of the Maximum Valuation
 The Maximum Valuation of $12,500 will appear on Metric 4_001.1 A and the other metrics will have a
valuation of $0.

NOTE: The metrics included in this section will apply to all partners. You are responsible for
completing the process metrics in their entirety to retain the Maximum Valuation earned.
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DSRIP COMPLIANCE ATTESTATION SURVEY (4_001.1 A)
Please note: You will be eligible to invoice for the $12,500 maximum valuation for Phase IV Part One upon successful
submission and approval of the three process metrics due in April 2019: Metrics 4_001.1 A, 4_001.1 B, and 4_001.1 C.
You will not be eligible for payment unless all three metrics are submitted by the deadline and approved for payment.

Metric ID – Metric Type

4_001.1 A – Process Metric

Metric

DSRIP Compliance Attestation survey as administered by New York City Health +
Hospitals and OneCity Health Services.

Due Date(s)

April 30, 2019*

Participant Obligations

Complete the DSRIP Compliance Attestation. All documentation must be submitted
by the specified due dates outlined in this Comprehensive Schedule B.

*The due date for this metric was changed from April 15, 2019.

REPORTING INSTRUCTIONS
Under New York State law and requirements of the Office of Medicaid Inspector General (OMIG), all OneCity
Health partners need to provide Delivery System Reform Incentive Payment (DSRIP) compliance training for all
their workforce members involved or associated with the DSRIP program.
The Compliance Attestation Survey was developed to assess the compliance program integrity of OneCity Health
Partners. The attestation asks you to disclose the following compliance-related information:


The status of completion of DSRIP compliance training by their medical practice or organization;



An acknowledgment by partners that their workforce members are familiar with and adhere to the NYC
Health + Hospitals Principles of Professional Conduct; and



Proof of OMIG compliance program-related certifications by those partners that are required by law and/or
OMIG policy to submit such certifications.

Submitting your Compliance Attestation Survey is a two-step process. Both steps are required.
Step 1: For this metric, partners must complete the DSRIP Compliance Attestation Survey generated in Survey
Monkey. The survey link will be sent to partners from the OneCity Health “DSRIPSupport” email account and will
be available on the OneCity Health website. You must complete the survey by April 30, 2019.
Step 2: By April 30, 2019, you must also attest to your submission of the Survey in the OneCity Health Portal. If
you do not complete both steps (survey submission and the attestation in the Portal), you will not receive
payment for completing this metric.
More information is available on the OneCity Health website: https://www.onecityhealth.org/dsrip-compliance/
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FINANCIAL ASSESSMENT SURVEY (4_001.1 B)
Please note: You will be eligible to invoice for the $12,500 maximum valuation for Phase IV Part One upon successful
submission and approval of the three process metrics due in April 2019: Metrics 4_001.1 A, 4_001.1 B, and 4_001.1 C.
You will not be eligible for payment unless all three metrics are submitted by the deadline and approved for payment.

Metric ID – Metric Type

4_001.1 B – Process Metric

Metric

Complete the Financial Assessment survey as designed and administered by
OneCity Health Services.

Due Date(s)

April 15, 2019

Participant Obligations

Complete the Financial Assessment survey and submit to OneCity Health Services
by the specified due date as outlined in this Comprehensive Schedule B.

REPORTING INSTRUCTIONS
All PPSs bear responsibility for building and maintaining a network with adequate scope of services and
geographic reach. To that end, OneCity Health will conduct initial and ongoing financial assessments to
identify partners that may be at financial risk or considered financially fragile that could potentially
jeopardize the PPS’s ability to meet the needs of our patients and the goals of DSRIP. Taking steps to
assist partners as deemed appropriate by PPS Governance is an integral part of our development of a
strong, integrated delivery system.
The 2019 assessment will be available for completion in the Portal and a PDF of the survey will be made
available on the OneCity Health website for reference purposes. Similarly to the previous assessments,
the 2019 assessment questions will be the same for all partner types and will be collected at the system
level.
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WORKFORCE IMPACT SURVEY (4_001.1 C, 4_001.2, 4_001.3)
Please note: You will be eligible to invoice for the $12,500 maximum valuation for Phase IV Part One upon successful
submission and approval of the three process metrics due in April 2019: Metrics 4_001.1 A, 4_001.1 B, and 4_001.1 C.
You will not be eligible for payment unless all three metrics are submitted by the deadline and approved for payment.

Metric ID – Metric Type

4_001.1 C. 4_001.2, 4_001.3 – Process Metric

Metric

Report the total number of staff hired, redeployed or retrained to complete DSRIP
related activities in the Workforce Impact Survey as designed and administered by
OneCity Health Services.

Due Date(s)

April 15, 2019; October 15, 2019; April 15, 2020;

Participant Obligations

Submit documentation that reports total number of staff hired, redeployed or
retrained to complete DSRIP-related activities. All documentation must be
submitted by the specified due dates as outlined in this Schedule B.

REPORTING INSTRUCTIONS
As DSRIP proceeds with implementation, OneCity Health’s partner network will likely experience workforce
changes. Specifically, we expect that there will be a need to hire and train more clinical and non-clinical staff and
retrain existing staff to meet workforce demands and address areas of greatest need.
In an effort to collect information about DSRIP-related workforce shifts, the NYS DOH requires that PPSs submit
system-level data on the number of newly hired, redeployed, and retrained staff as a result of DSRIP. The data
must be submitted in accordance with NYS DOH job titles and facility types.
There are three due dates for this metric:
Metric:

Report due date:

Reporting time period:

4_001.1 C
4_001.2
4_001.3

April 15, 2019
October 15, 2019
April 15, 2020

October 1, 2018 – March 31, 2019
April 1, 2019 – September 30, 2019
October 1, 2019- March 31, 2020

The Workforce Impact Survey (Survey) is an essential step in determining DSRIP-related workforce shifts among
partners. The Survey template is sent to partners as an Excel attachment via email from the OneCity Health
“DSRIPSupport” email account. The Survey is not available for download in the Portal.
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The Survey template must be completed at a system level, and as such should capture aggregate workforce shifts
across sites within your system. To be considered complete, you must answer all applicable questions on Tab 2
after carefully reviewing the instructions on Tab 1. If you answer “Yes” to question 4 on Tab 2, you must complete
question 4a and fill out Tabs 3 – 11 accordingly. For example, if you indicate that your System experienced
workforce shifts in the inpatient facility type on question 4a, you must indicate the relevant shifts in newly hired,
retrained, or redeployed staff in Tab 8, “Inpatient.”
Submitting your final Workforce Impact Survey is a two-step process. Both steps are required.
Step 1: When your form is completed, you must send your saved Excel Survey file to the OneCity Health
support desk at ochsupportdesk@nychhc.org. You must send it between April 1 and April 15, 2019 to be
paid for completing the metric. Submissions will not be considered valid before or after that time.**
Step 2: By April 15, 2019 you must also attest to your submission of the Survey in the OneCity Health
Portal. If you do not complete both steps (survey submission and the attestation in the Portal), you will
not receive payment for completing this metric.
**It is important to note that OneCity Health will review each Survey submitted to the support desk. You may
hear from us after you have submitted your Survey to resolve any issues and help ensure your Survey is
completed accurately. If this is the case, you will have the opportunity to resubmit your Survey before April 15 th. If
you do not resubmit, you will not be paid for the metric. You only need to attest one time in the Portal that you
submitted your Survey.
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COMPENSATION AND BENEFITS SURVEY (4_001.4)
Metric ID – Metric Type

4_001.4 – Process Metric

Metric

Complete the Compensation and Benefits survey as administered by the vendor.

Due Date(s)

January 15, 2020

Participant Obligations

Complete the Compensation and Benefits survey and submit to the designated
vendor and demonstrate completion on the OneCity Health Partner Portal by the
specified due date as outlined in this Comprehensive Schedule B.

REPORTING INSTRUCTIONS
The BDO Center for Healthcare Excellence and Innovation (BDO), in collaboration with NYC Health + Hospitals OneCity Health, is documenting each partner’s staffing configuration and employee compensation and benefits to
fulfil a DSRIP reporting requirement from the NYS DOH. NYS DOH requires that each PPS participate in surveying
its partner organizations to establish an understanding of DSRIP’s effect on the compensation and benefits of
providers in PPSs across New York State.
To complete the metric, partners must complete the fillable PDF survey sent via email from BDO’s “DSRIPSurvey”
email account; the survey is not available for download in the Portal.
All recorded compensation and benefits data are confidential. Any compensation and benefits data reported
publicly or to the PPS (by BDO) will be provided only in the aggregate and will not identify specific employees or
organizations. Anti-trust provisions will be followed.
Submitting your Compensation and Benefits survey is a two-step process. Both steps are required.
Step 1: When your survey is completed, the saved form can either be emailed back to BDO via the ‘Submit
by E-Mail’ button at the end of the survey or by emailing the survey directly to DSRIPsurvey@bdo.com.
You must send it by January 15, 2020. Submissions will not be considered valid after that time.
Step 2: By January 15, 2020, you must also attest to your submission of the survey to BDO on the OneCity
Health Portal.

13

Phase IV Part One OneCity Health Partner Reporting Manual (March 2019)

Section II: PARTNER
PORTAL OVERVIEW
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SECTION II: ONECITY HEALTH PARTNER PORTAL OVERVIEW
This section provides an overview on navigating the OneCity Health Partner Portal, including:






Overall Portal guidance and policies
Registering for an account
Logging in and viewing metrics
Submitting and invoicing for metrics
Resubmitting reports that have been returned to you for remediation

Access to the Portal is required for reporting and invoicing on all metrics.

What Can I Do on the Partner Portal?
 View all of your organization’s Schedule B metrics
 Download templates and other resources for reporting on metrics
 Submit metric reporting and invoicing materials to OneCity Health

If you have any questions, please contact the OneCity Health support desk:




Email: ochsupportdesk@nychhc.org
Phone Number: (646) 694-7090
Hours of Operation: Monday- Friday, 9 a.m. to 5 p.m. EST
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A. OVERALL PORTAL GUIDANCE AND POLICIES
GUIDANCE ON PORTAL USERS
Your organization should designate at least two Portal users. All Portal users have permission to access
metrics, view payment/contract information, submit metrics, and invoice for payments.






Due to the potentially sensitive nature of the materials available on the Portal, OneCity Health
asks senior leadership for confirmation for primary portal users. These primary users have the
added responsibility to approve any additional individuals to your account.
When an additional individual needs access, he or she should register for the Portal and contact
OneCity Health to request access. The primary user from your organization must also send an
email to the OneCity Health support desk to confirm this additional access.
Deactivating accounts: If a colleague who has Portal access leaves your organization, please
contact the OneCity Health support desk so their access can be removed.

POLICY REGARDING TIMEFRAME FOR REQUESTING PORTAL ACCESS
After you register for the Portal and contact OneCity Health to request access, you will not be able to
immediately submit reports because your access must be verified by OneCity Health.
NOTE: You must register for the Portal at least seven business days in advance of a reporting
deadline. No extensions on reporting deadlines will be granted because of Portal access if you did not
register at least seven business days in advance.
POLICY REGARDING METRIC EXTENSION REQUESTS DUE TO TECHNICAL ISSUES
If you are experiencing any technical issues with reporting on a metric in the OneCity Health Partner
Portal, you must report the technical issue to the OneCity Health support desk by 5 p.m. on the day of
the reporting deadline in order to be considered for an extension of the metric due date.
Additionally, you must also email screenshots or a video recording of the issue to the support desk or
contact the support desk to allow them to record the technical issue, via WebEx, in real time. OneCity
Health will review your supporting evidence and determine whether or not it is a technical issue and
therefore warrants an extension of the metric due date.
NOTE: If you miss a metric deadline and cite a technical issue as the reason for doing so but did
not follow the procedure above you will not be considered for an extension of the metric due
date.
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POLICY REGARDING TIMEFRAME FOR SUBMITTING REQUESTS FOR REPORTING GUIDANCE TO
THE SUPPORT DESK
Please review metric reporting instructions prior to the submission deadline. While OneCity Health will
attempt to address all questions about reporting instructions in advance of a reporting deadline, only
questions submitted three business days in advance of a deadline are guaranteed a response before
the submission deadline.
NOTE: If you miss a metric deadline and cite lack of clarification about reporting instructions as the
reason for doing so but did not follow the procedure above you will not be considered for an
extension of the metric due date.

** All other extension requests will be reviewed by OneCity Health on a case-by-case basis
and must be submitted to the OneCity Health support desk at least three business days in
advance of the reporting deadline**

INTERNET BROWSER COMPATIBILITY
The OneCity Health Partner Portal is most compatible with Google Chrome as your web browser. To
download and install Google Chrome visit:

https://www.google.com/chrome/browser/desktop/index.html
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B. CREATING AN ACCOUNT IN THE PORTAL
Follow the steps below to register for the Portal:
1. Access the Portal by visiting: https://portal.onecityhealth.org.
2. Select “Sign Up” in the middle of the screen

3. Once “Sign Up” is selected in the sub menu you will be brought to this screen:
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4. Fill in your account information. Your email address will be your username. Under “Display
Name,” enter your first and last name.

5. After completing all the required fields, click the “Register” button. After you submit your
account information you will be brought back to the home screen.
6. To complete the registration process, you must contact the OneCity Health support desk to
request Portal access:
 Email: ochsupportdesk@nychhc.org
 Phone: (646) 694-7090 (Monday through Friday, 9am – 5pm)
Note: Your account will not be activated without contacting the support desk.
7. Your email address will then be verified by OneCity Health. Once verified, you will be granted
access to the Portal and receive an email notifying you that your account has been activated.
8. After your account has been activated, the next time you log in, you will see information that is
customized to your user profile.
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C. LOGGING INTO AND NAVIGATING THE ONECITY HEALTH PARTNER
PORTAL
Once you are registered and logged into the Portal, you will be able to view the specific metrics that
appear in your organization’s Comprehensive Schedule B as well as metrics from any Distinct Schedules
B that your organization is responsible for reporting on.
For each metric, you will be able to access instructions, download relevant templates and
implementation materials, enter required information, and upload documentation for reporting and
invoicing for payment. The screenshots and directions below illustrate how to navigate the Portal.
Logging in to the Portal:




Please enter your Portal username in the “Email” section
Enter your password in the “Password” section
Click “Log In”
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After you log in, you will see your dashboard. The static navigation pane on the left side will help you
maneuver through the Portal.
 Your name will show up at the top; please confirm it is accurate
 Your organization will be on the top left. If your name or your organization’s name is not
accurate, please contact the support desk.
On the navigation panel on the left side, you can access your metrics from all four phases:
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To see the metrics your organization is responsible for as part of your Phase IV contracts, select
“Metrics” under “Phase IV”

You will now see a chronological list of the Phase IV Process Metrics your organization is responsible for
completing, organized in the following categories:





Requires Remediation: Metrics that have been returned to you for resubmission
Incomplete: Metrics with an upcoming due date
Pending: Metrics that have been submitted to OneCity Health and are awaiting review or are in
the process of being reviewed and approved
Complete: Metrics that have been submitted and approved by OneCity Health
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Past Due: Metrics where the deadline has passed and you did not successfully submit a report to
OneCity Health

Further details about the process for resubmitting reports are available at the end of this section.
Please note, the image below is from the Phase II Portal. However, the look and flow of the Portal is
exactly the same when accessing Phase IV.

Click anywhere in the white box to select a specific metric.
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D. REPORTING AND INVOICING THROUGH THE ONECITY HEALTH
PARTNER PORTAL
After selecting a specific metric, you will be able to view a summary, your obligation, your eligible
allocation for completing the metric (if applicable), as well as access any reporting templates or
implementation materials.


To begin the submission process, click “Submit Metric” on the top right.
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After you click “Submit Metric,” you will be brought to the next page. This page will be different for
every metric, depending on what is required to complete the metric.




For example, it may be a survey to complete or a document to download, complete and upload.
The status bar at the top displays your progress with each metric, and the steps that are left to
compete.
Click “Next” to move through the submission process.
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After submitting a report, you will be asked to confirm it with your name, email and user ID. Click
“Next” again.

Unlike previous phases, there will be no preliminary invoice submitted when you submit the metric.
You will be eligible to invoice for the $12,500 maximum valuation for Phase IV Part One upon successful
submission and approval of all three process metrics due in April 2019: Metrics 4_001.1 A, 4_001.1 B,
and 4_001.1 C.
Once the three process metrics have been approved, an invoice will be generated and you will have to
go into the portal to submit the invoice for processing and payment.
To view and submit the invoice, select “Invoices” under “Phase IV”. There will be one $12,500 invoice
under the “Require Submission” header, which represents the maximum valuation for Phase IV Part
One.
When you confirm the preliminary invoice, you will see the invoice number, your address, and basic
instructions at the top. Scroll down to complete the process.
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To complete the invoice, enter your name and email, check the certification/acknowledgement
box, and then click “Submit”



The Portal will ask you to reconfirm your submission; all submissions are final once you click “Yes,
submit it”.
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After you submit, you can return to the submission page for Phase IV Metric 4_001.1 A. On that page
you can view the report to see a record of what you submitted:



“View Report” will take you to a full record of information submitted for the metric
The “View Invoice” link will have a pending invoice until it has been approved by OneCity Health
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On the “View Report” page, you will be able to see a full record of information submitted for that
metric. If you scroll to the bottom of the report screen, you will also be able to see a complete history of
all actions related to that submission.
This “Report Actions History” will be updated with new activities as the submission moves through the
review process. Below is an example of what this history looks like:
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On the dashboard, submitted invoices are available to view – you can only view invoices here after they
have been approved.
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E. RESUBMITTING REPORTS
The process for resubmitting reports when a metric is not approved is the same in Phase IV as it was in
Phase III.
Below is general guidance on the remediation process, followed by step-by-step instructions for how to
view metrics that require remediation and resubmit reports through the Portal.
OVERALL GUIDANCE ON REMEDIATION
After you submit a metric, you are responsible for checking the Portal to follow up on the status of your
submission:







If a submission is returned to you for remediation, it will immediately appear at the top of your
metrics page as shown in the screenshot on the next page.
From the time the metric is returned to you in the Portal, you will have 14 calendar days to
resubmit. The new deadline for submission will be displayed in the Portal. You must resubmit
the metric by the new deadline. If you miss this deadline, the metric will move to the “Past Due”
section in the Portal and will no longer be available for submission.
When resubmitting the metric, you will be able to view remediation details directly in the Portal.
You will only need to resubmit the specific information that was incorrect or missing in your
initial submission – you do not need to resubmit the entire metric.
You will only be given two chances to remediate an individual metric (i.e., an initial submission
plus two remediation attempts). If the required information is not provided after these two
remediation opportunities, the metric will be closed for submission. If you have questions about
what is needed for a remediation, please contact the OneCity Health support desk.
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At the top of the main Metrics page, you will see any metrics requiring remediation, along with the new
deadline for submission:

When you select a metric, you will be taken to the metric summary page. On the metric summary page
you will see the new deadline for submission.



Click “View Report” to see a record of the information submitted, remediation guidance, and an
activity overview for the submission.
Click “Resubmit Metric” when you are ready to resubmit.
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When you go to resubmit the metric, you will see exactly which parts of the submission require
remediation and which parts were approved. You will only need to resubmit the parts that require
remediation.





Portions of the metric that have been approved will appear in green, while those that require
remediation will appear in red.
All specific remediation guidance will appear in red text directly on the page.
The process for completing the sections requiring remediation and resubmitting the metric are
identical to the original submission.
At the end of the resubmission, you will be required to confirm the report as you did when you
initially submitted.

Remember, you must resubmit by the deadline shown in the Portal, which will be 14 calendar days
from when the metric is returned to you.
You will only need to resubmit the portions of the metric that require remediation. The status bar at the
top tracks your progress through the submission, the same way it does for the initial submission:

After you resubmit, you can view the report and monitor the progress of the submission the same way
you did for the initial submission.
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Need Help?
If you have any questions or trouble accessing the Portal, please contact the
OneCity Health support desk:




Email: ochsupportdesk@nychhc.org
Phone Number: (646) 694-7090
Hours of Operation: Monday- Friday, 9 a.m. to 5 p.m. EST
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